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A Message
From
Rich Golden

Thirty-four years ago, my father, Robert Golden, Sr. and his friend, Fred Kiwak, had a shared vision to build the most
advanced, comprehensive and comfortable power lift and reclining chairs ever created to serve the medical market.
Included with their vision was a mission “To Build It Right the First Time,” a commitment that still holds true today. This
mission statement is prominently displayed throughout our 200,000 square-foot manufacturing facility in Old Forge,

Pennsylvania, the largest lift chair manufacturing facility in the world.

They researched everything, soliciting information from industry experts in upholstery, chair design, sewing and advanced
electronic technology. Once they realized that their vision could become a reality, they began building these chairs by
hand in an old one-car garage/barn - working and reworking the mechanisms, the seating, the upholstery options, the

sizes and all of the features of their chair until their vision came to life. The rest is history.

In 2008, expanding upon their vision, we began the process of entering the consumer market, offering our
technologically-advanced seating system throughout furniture stores in North America. We thoroughly researched
everything about the recliner market, soliciting information from industry experts in upholstery, chair design, sewing and

advanced electronic technology.

In 2009, the brand UltraComfort™ America was officially launched, changing and setting new standards in the lift chair
and recliner category. We were determined to enter this market with products that had superior functionality, innovative

designs, multiple seating options, higher-end fabrics and unmatched American-made quality and craftsmanship.

In 2018, UltraComfort™ changed the face of the recliner industry by introducing our Eclipse technology, the only recliner
with a patent-pending three-motor position system. Our Eclipse technology has revolutionized the meaning of personal

comfort and multi-functional seating options in the recliner category, while still incorporating our unique lift system.

UltraComfort™ plans to continue to introduce new product innovations, solidifying our position as the premier seating

solution company in the lift recliner category.

Stay tuned - in many ways, we are just getting started...

s



SUPERIOR SUPPORT
Hand-blown, high-density Dacron
prevents body impressions and
breakdown

MEDICAL GRADE CONSTRUCTION
Double-doweled, stapled, glued &
corner blocked joints eliminate
cracking & splitting

ENHANCED SEATING SYSTEM
49 pocketed coils deliver pressure
responsive support

NO-SAG CONSTRUCTION
8-gauge sinuous wire springs allow
for reinforced quality & support

STRONGEST IN THE INDUSTRY
Kiln-dried maple hardwood at

all stress points provides added
longevity

ADAPTABLE STABILITY
Adjustable, rubber coated leg
levelers encourage a safer, non-skid
lift experience

COMFORT THAT'S RELIABLE

THE ONLY LIFETIME WARRANTY on
wooden frames in the industry.

LIFETIME WARRANTY also offered on steel
frame & scissor mechanisms.

CHAISE PAD constructed with one piece of
extra-thick, high-density foam eliminates
shifting & provides lasting comfort.

QUICK DISCONNECT HAND CONTROL
makes for an easy & stress-free replacement
experience.

PATENTED SMART TEK® DIAGNOSTIC

SYSTEM communicates electrical health
of the chair.

EXTRA LONG, 9-GAUGE STEEL SCISSOR
MECHANISM provides a longer footboard
extension to accommodate more sizes

DURABLE FABRICS withstand over
70,000 double rubs allowing for longer
use with minimal wear & tear

40+ POINT INSPECTION process
guarantees that each chair meets high
quality standards




COMFORT THAT'S EXCLUSIVE

UltraComfort™ holds multiple patents on our technology,
allowing us to offer an exclusive comfort experience.

¢ Unique Patented Positioning Provides Maximum Body Support

¢ Unlimited Positions Provide the Most Comfort Options

® Four-way Movement of the Seat Relaxes the Back by
Disengaging the Psoas Muscles

* Movement of the Seat Eliminates the Gap Between the Seat
and the Back

@@@@

Zero Gravity Trendelenburg

® Ergonomic Design for Easy Gripping

* Memory Capabilities for Customized Comfort

® Partial & Total Lock Options for Safety &
Convenience

Smart Tek” is a patented technology standard on all
UltraComfort™ lift recliners. Smart Tek® uses three LED lights
to signal when the chairs is not functioning.




COMFORT THAT'S EXCLUSIVE

PATENTED Eclipse Technology
The patented Eclipse Technology includes an extra motor that provides a tilting motion,
which cradles your body and offers more positioning than any other recliner on the market.

AMPLIFIED LEG ELEVATION B
FOR INCREASED
CIRCULATION
UNLIMITED CUSTOMIZABLE AND WELLNESS g

POSITIONING WITH
MEMORY CAPABILITIES )

H

A AUTODRIVE
UNLIMITED HAND CONTROL
RELAXATION THAT'S

WITHOUT BEING IN A LAY PROGRAMMABLE
FLAT POSITION AND

CUSTOMIZABLE

ADJUSTABLE BODY
WEIGHT DISTRIBUTION,
CREATING A WEIGHTLESS, C
STRESS-FREE, EXPERIENCE
FOR BETTER ERGONOMIC

SUPPORT AND WELLNESS CULL LiFT
ADJUSTABLE SEAT AND TILT MOVEMENT Agg‘mgu"fﬂ( é\; :‘ROGE
FOR A PERSONALIZED RECLINING
EXPERIENCE

Positioning options made

Declipse

*Only available on
TV with Eclipse* Lounge Lounge Reclined* Rejuvenate Stellar Eclipse

Stellar Eclipse
Standard on the UC558 and UC570s

Motor #1
Adjusts back positioning.

Motor #2

Controls the footrest movement and the
patented movement of the rising seat
box.

Activates Eclipse technology, a tilting
movement that provides a weightless
experience.

3-Position Eclipse
Standard on the UC546s

Motor #1

Controls the movement of both the
backrest and footrest.

Activates Eclipse technology, a tilting
movement that provides a weightless
experience.
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COMFORT THAT'S PLUSH & DURABLE

ﬁellarComIgmg

Granite Spiced Teak Twilight Wicker
Cider

* 100% Polyester
e Abrasion Test - 74,000 Double Rubs
* Cleaning Code - W

Tuscan

® 100% Polyester
e Abrasion Test - 24,000 Double Rubs
e Cleaning Code - W

Montage:

By UltraComfort™

Cobblestone  Cornstalk Orchard Rainstorm Rustic

® 92% Polyester, 8% Nylon
e Abrasion Test - 10,000 Double Rubs
e Cleaning Code - W

zTranquility

By UltraComfort™
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Anchor Antique  Bittersweet  Oxford Sandstorm

® 100% Polyester
e Abrasion Test - 30,000 Double Rubs
e Cleaning Code - W

Leistire

By UltraComfort™

Autumn Cornflower Rosewood  Spring

* 100% Polyester
e Abrasion Test - 24,000 Double Rubs
¢ Cleaning Code - W

Over 90 Options
Available for
Quick Ship.

See each model for details.

Other fabrics available on
UltraComfort™ Recliners:

Mahogany Silt

* 100% Polyester
e Abrasion Test - 15,000 Double Rubs
¢ Cleaning Code - W

Geranium Chestnut

® 100% Polyurethane
¢ Abrasion Test - 100,000 Double Rubs
¢ Cleaning Code - W

Bamboo Euclyptus  Morning
Glory

e 100% Polyester

e Abrasion Test - 200,000 Double Rubs
¢ Cleaning Code - WS
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ULTRAPLUSH BRISA® COMFORT THAT'S PLUSH & DURABLE

Llfe’ume Warranty Against Cracklng Fadlng and Delamination

We've handcrafted a revolutionary innovation - the world’s first BREATHABLE polyurethane fabric. Our distinguished
Brisa® & Brisa® Distressed offerings feature a textured aesthetic in a wide range of colors. These unrivaled styles have
broad performance appeal for seating.

Saddle Shitake Iron Beet Root

Buckskin Bridle Coffee Bean Black Olive Night Navy

Highlights include:

® Exceptional wear resistance (200K - 300K double rubs)

e Climate control technology that shields from temperature changes
® Endures alcohol-based cleaners and 1:5 bleach/water solution

e Plush, luxurious feel that enhances and encourages comfort

An intelligent solution - the Brisa® family of performance fabrics highlights boundary-pushing innovation where looks,

feel and performance matter.
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COMFORT THAT'S CUSTOMIZABLE
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Sizing for the Perfect Fit

UltraComfort™ specializes in offering sizing options for everyone. The perfect size lift recliner will provide longer
lasting and individualized comfort. Sizing options can be found in our StellarComfort, Montage and Leisure
Collections.

‘ SMALL MEDIUM ( JUNIOR

WIDE WIDE MEDIUM PETITE




COMFORT THAT'S CUSTOMIZABLE

Features for All Your Comfort Needs

UltraComfort™ understands that everyone has different comfort needs. Our recliners offer several different features to

provide you with a reclaxing recline experience.

OC0O

STELLAR TRADITIONAL SPACE SmartTeK ECLIPSE AutoDrive USB CHARGING
POSITIONING RECLINE SAVER DIAGNOSTICS TECHNOLOGY HAND CONTROL PORT
Patented two- 3-position recline  Forward gliding Diagnostics that A tilting motion Programmable USB charging
motor reclining system motion only communicate the that cradles your  hand control that  port for use with
system with rising requiring 5" from electrical health body & offers drives Stellar smart devices
seat a wall to recline of chair more positioning positioning
HEAT HEAT FOOTREST ARTICULATING ADJUSTABLE ULTRAPLUSH AUTOFLEX
MASSAGE MASSAGE EXTENSION HEADREST LUMBAR BRISA
Four-motor Two-motor* Footrest Headrest support Lumbar support Plush and Continuous
heat & vibrating heat & vibrating extension adds that can be that can be durable fabric passive motion
massage massage an additional 6" adjusted with the adjusted with the with climate lumbar system
to the footrest touch of a button touch of a button control

*two-motor heat & massage only availble on the UC342 & UC480



StellarComfort

By UltraComfort™

Experience the only

lift recliner in the
world with a
four-way motion
seat box



AN

StellarComfort wie )EClIPS

By UltraComfort™

TECHNOLOGY

UC558 UC570JPT UC570M UC570L
QUICK SHIP - Almond, Coffee House, QUICK SHIP - Wicker, Granite QUICK SHIP - Wicker, Granite, QUICK SHIP - Wicker, Granite,
Coffee Bean* and Night Navy* and Tuscan Coffee House, Almond and Silt, Coffee House, Almond and
Coffee Bean* Coffee Bean*
STANDARD FEATURES OPTIONAL FEATURES
SmartTek ® STELLAR AutoDrive® ECLIPSE ULTRAPLUSH  FOOTREST ecl i se
DIAGNOSTICS POSITIONING HAND CONTROL TECHNOLOGY FABRIC EXTENSION** p
standard on the above
STANDARD FABRICS models
Wicker Teak Twilight Spiced Cider  Granite Almond Coffee Tuscan Thunder Mahogany Silt
House
Urethane Fabric High Performance Fabric
Also Available In
UltraPlush Brisa®
*Upcharge may apply
Geranium Chestnut Bamboo Euclyptus Mornmg **Not available on the Junior Petite
Glory

WARRANTIES LIFETIME warranty on wood frame, metal frames and scissor mechanism.
Seven year electrical warranty (prorated). Three year mechanical warranty.




ﬁellarComfort

By UltraComfort™

UC550 JUNIOR PETITE UC550 MEDIUM UC550 LARGE UC550 MEDIUM WIDE
QUICK SHIP - Wicker, Granite QUICK SHIP - Almond, Coffee Bean*, QUICK SHIP - Almond, Coffee Bean?*, (500 LB WEIGHT CAPACITY)
and Tuscan Coffee House, Granite and Wicker with or Coffee House with or without articulating QUICK SHIP - Wicker and Coffee House
without articulating headrest* headrest*, Granite, Silt and Wicker
STANDARD FEATURES OPTIONAL FEATURES
(ALL SIZES) (JUNIOR PETITE & MEDIUM WIDE) (MEDIUM & LARGE)

& &0 90O

HEAT ULTRAPLUSH  FOOTREST  ARTICULATING

SmartTeK STELLAR AutoDrive HEAT  ULTRAPLUSH
DIAGNOSTICS ~ POSITIONING HAND CONTROL MASSAGE FABRIC MASSAGE FABRIC EXTENSION HEADREST
S CS Urethane Fabric High Performance Fabric
Wicker Teak Twilight ~ Spiced Cider  Granite Mahogany Silt Almond Coffee Tuscan Thunder Geranium  Chestnut Bamboo  Euclyptus  Morning
House Glory

Also Available In UltraPlush Brisa®
*Upcharge may apply

LIFETIME warranty on wood frame, metal frames and scissor mechanism.

WARRANTIES Seven year electrical warranty (prorated). Three year mechanical warranty.




STANDARD
on UC682

N\

tellarComfort

By UltraComfort™
ADJUSTABLE
LUMBAR
ARTICULATING
\ HEADREST

S

UC520 UC556 UC794 UCé682
QUICK SHIP - Almond, Coffee Bean*, QUICK SHIP - Bridle*, Coffee Bean*, QUICK SHIP - Mahogany and Coffee QUICK SHIP - Bridle* Coffee Bean*,
Coffee House, Silt and Night Navy* Granite and Wicker Bean* Granite and Wicker
STANDARD FEATURES OPTIONAL FEATURES*
Patented AutoDrive
hand control standard
on all StellarComfort
SmartTeK STELLAR AutoDrive HEAT  ULTRAPLUSH  FOOTREST models.
DIAGNOSTICS  POSITIONING HAND CONTROL MASSAGE FABRIC EXTENSION**
STANDARD FABRICS 4
7 Urethane Fabric High Performance Fabric
Wicker Teak Twilight ~ Spiced Cider ~ Granite Mahogany Silt Almond Coffee Tuscan Thunder Geranium  Chestnut Bamboo  Euclyptus  Morning
House Glory
Also Available In UltraPlush Brisa® *Upcharge may apply
**Not available on the UC794

LIFETIME warranty on wood frame, metal frames and scissor mechanism.

WARRANTI ES Seven year electrical warranty (prorated). Three year mechanical warranty.




People come in all shapes

and sizes. Montage by
On ta ge UltraComfort™ offers six
- i . different size lift recliners,

including a model with a 500 Ib.
weight capacity.

.4 By UltraComfort™ -
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Two arrow buttons operate STANDARD
Eclipse Technology which comes FEATURES

standard on all UC546s

TRADITIONAL ECLIPSE
RECLINE TECHNOLOGY

-]
e

SmartTeK  USB CHARGING
DIAGNOSTICS PORT

OPTIONAL
FEATURE*

)eCI I pse UC546 JUNIOR PETITE UC546 MEDIUM UC546 LARGE @

QUICK SHIP - Cobblestone, Cornstalk, QUICK SHIP - Bridle*, Cobblestone, QUICK SHIP - Cobblestone, Cornstalk, ULTRAPLUSH
FABRIC

Rainstorm and Rustic Cornstalk, Rainstorm and Rustic Rainstorm and Rustic



Montage

By UltraComfort™

UC542 JUNIOR PETITE UC542 MEDIUM UC542 MEDIUM WIDE UC542 LARGE
QUICK SHIP - Cobblestone, Cornstalk, QUICK SHIP - Bridle* Cobblestone, (500 LB WEIGHT CAPACITY) QUICK SHIP - Cobblestone, Cornstalk,
QUICK SHIP - Cobblestone, Cornstalk, Rainstorm and Rustic

Rainstorm and Rustic Cornstalk, Rainstorm and Rustic
Rainstorm and Rustic

STANDARD FEATURES OPTIONAL FEATURES*
(All Sizes) (Medium & Large) (Junior Petite & Medium Wide)
-]
COMING COMING
SOON! SOON!
SmartTeK  TRADITIONAL USB CHARGING HEAT  ULTRAPLUSH FOOTREST HEAT  ULTRAPLUSH
DIAGNOSTICS ~ RECLINE PORT MASSAGE FABRIC EXTENSION MASSAGE FABRIC
UC526 TALL UC526 SMALL WIDE STAN DARD FABR'CS Urethane Fabric High Performance Fabric
QUICK SHIP - Cornstalk QUICK SHIP - Cornstalk ‘ ‘ t ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Also Available In UltraPlush Brisa® ‘ 2
Orchard Rustic Rainstorm Cornstalk Cobblestone  Mahogany Silt Geranium Chestnut Bamboo  Euclyptus Momgjg

*upcharge may apply

LIFETIME warranty on wood frame, metal frames and scissor mechanism.

WARRANTIES Seven year electrical warranty (prorated). Three year mechanical warranty.
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zTranquility

By UltraComfort™

UC480
QUICK SHIP - Anchor, Sandstorm with
and without two-motor heat & massage

STANDARD FEATURES

C 0O

SmartTeK TRADITIONAL  yUSB CHARGING

DIAGNOSTICS ~ RECLINE PORT
OPTIONAL FEATURES*
HEAT ULTRAPLUSH
MASSAGE FABRIC

STANDARD FABRICS

Bittersweet ~ Sandstorm Anchor Oxford Antique

WARRANTIES

STANDARD
on UC486

ARTICULATING
HEADREST
ADJUSTABLE
LUMBAR

UC486 ucC544

QUICK SHIP - Anchor and Bittersweet QUICK SHIP - Anchor, Bittersweet,
Oxford and Sandstorm

STANDARD FEATURES

@ @ STANDARD FEATURES

|

SmartTeK TRADITIONAL

DIAGNOSTICS RECLINE
SmartTeK
DIAGNOSTICS  amcp %8 CRARGING

OPTIONAL FEATURES*

@ OPTIONAL FEATURES*
ULTRAPLUSH FOOTREST @ @

FABRIC EXTENSION
HEAT ULTRAPLUSH
MASSAGE FABRIC
Urethane Fabric High Performance Fabric*

Also Available
In UltraPlush
Brisa®*

Euclyptus  Morning Glory

Silt Geranium Chestnut Bamboo

*upcharge may apply

LIFETIME warranty on wood frame, metal frames and scissor mechanism.
Seven year electrical warranty (prorated). Three year mechanical warranty.




Leisure by UltraComfort™

offers quality lift recliners at a

starting price point.
NN

UC214 UC332 MEDIUM UC332 LARGE

QUICK SHIP - Autumn, Cornflower QUICK SHIP - Autumn, Chestnut, QUICK SHIP - Autumn, Cornflower
and Rosewood Cornflower, Rosewood and Rosewood

STANDARD FEATURES STANDARD FEATURES

n ‘@ n

SmaTtTey o

SmartTeK  USB CHARGING SmartTek ~ TRADITIONAL USB CHARGING
DIAGNOSTICS PORT DIAGNOSTICS ~ RECLINE PORT
STANDARD FABRICS High Performance Fabric*
Autumn  Cornflower  Rosewood Spring Geranium Chestnut Bamboo* Morning Eucalyptus* upcharge may apply

Glory*

LIFETIME warranty on wood frame, metal frames and scissor mechanism.
WARRANTIES

Two year electrical warranty.




UltraComfort’s power lift recliners are handcrafted and inspected by American workers to ensure a high level of quality.

INSPECTION

e Chair is inspected for fabric cleanliness.

e Upholstery is inspected for direction of nap.

e Upholstery is inspected for seam integrity and holes.

¢ While seated, chair is inspected for the proper foam and fiber regulation,
i.e., no bumps or uneven stuffing.

e Poly packs are inspected and no staples are touching the metal frame.

e Chair is inspected for broken, damaged or missing parts.

e Frame is inspected for split wood.

e Chair is inspected for loose staples.

VERIFICATION

¢ Sleep position is verified.

e Sit position is verified.

e TV position is verified.

* Model number is verified.

e Fabric color is verified.

e Options are verified (if applicable).

e Footboard gap verified as even and straight.

e Placement of five French tacks are verified.

* Proper law tags are located and verified.

* Washer placement and number of washers at motor clevis and straps are
verified.

TESTING

e Transformer is plugged in and LED lights (Smart Tek®) are checked on transformer,
hand control and the motor wire.

® Heat function is turned on and tested, when applicable.

¢ All massage buttons & massage zones are turned on and tested, when applicable.

e Hand control LED button lights are observed. Lights are dim when not in use and
brighten when any button is pressed.

e Lift and Recline buttons are tested for functionality.

¢ Up and down arrow buttons for back and footrest are tested for functionality.

e Chairis ridden from fully reclined to full lifted, ensuring smooth & quiet movement.

FINISHING TOUCHES

¢ Proper owner’s manual is added.

e Arm covers are added, when applicable.

e Appropriate hang tags are applied with swift tack gun.

* Model number, model options, serial number and sales order number are scanned
from work order and box tag.

* Motor serial number is scanned.

e Transformer serial number is scanned.

e If chair passes inspection, it is sent to boxing with the box labels.

¢ Any loose threads are trimmed.

e Serial number labels are attached to the lift frame and hand control cord.

* Motor clevis pins are locked.

e All wires are wrapped and fastened with tie wraps.

e Lift frame bolts are securely fastened to bottom arms.

e All frame bolts are tightened.

e All scissors mechanism bolts are present and tight.

e Leg levelers are checked and tightened.



Cocion M Coel vl oy’ peeen S Top” Boifasten feured ST
of Back Arms of Seat (While Reclined) from Wall
UC794 |StellarComfort | 375 Ibs. | 35" | 45" | 265" | 21" 18" 20" 43.5" 25" No
UC682 | StellarComfort | 375 Ibs. | 38.5" | 45" 31" | 225" | 205" 20" 42.5" 22" No
l{gfglo StellarComfort | 375 Ibs. | 36.5" | 46" 30" 23" 21" 22" 43" 26" Yes
o0 | StellarComfort | 375 Ibs. | 335" | 43" 29" 21" | 205" ik 42" 25" Yes
Jugffge(:ite StellarComfort | 375 Ibs. | 33.5" | 39.5" | 255" | 21 18" 20" 39" 22.5" Yes
UC558 | StellarComfort | 3751bs. | 39" | 47 | 305 | 20" | 215 2 43" 26.5 Yes
UC556 | StellarComfort | 375 Ibs. | 38" | 45" 29" | 20" | 215" 20" 44" 24" No
‘{559590 StellarComfort | 375 Ibs. | 36.5" | 45" 30" Pag ol 2 43" 26" No
edo230 | StellarComfort | 500 Ibs. | 38" 42" 29" 26" | 205" | 20.5" 43" 25" No
o0 | StellarComfort | 375 Ibs. | 33.5" | 42" 29" 21" | 205" | 20.5" 42" 25" No
Jugocrﬁfe‘:ite StellarComfort [ 300 Ibs. | 31.5" | 39" | 255" | 185" | 18" 19" 39" 22.5" No
ULSEQ‘L" Montage |375lbs.| 335" | 47 | 30" | 23" | 217 21.5" 44.5 20" Yes
Ve | Montage |375lbs.| 33" | 435" | 29" 21" | 195" 21" 43" 19" Yes




. Seatto  Width Floorto  Back of Seat to Distance .
Model Collection CV;Ielagcli\tt (zvvizrtai:l g\:ierzltl Top  Between DSeeatth Top  EndofFootrest  Required Tefﬁlr:glss
pacity 9 ofBack Arms P of Seat (While Reclined) from Wall 9y
; UCS46 | \iontage |3751bs.| 31" 33" 26" 21" | 185" | 195 42" 17" Yes
unior Petite

HH 32'5" " " " n n n I/}

UC544 | Tranquility | 350 Ibs. a1 28.5 20 21 19 425 5 No

ULgfg‘Lz Montage | 375 Ibs, | > 46" 30" 23" 21" 215" 44.5" 20" No
UC542 38.5" n " n n n n n

e | Montage | 375 Ibs. 425 30 26 20 20.5 43 19 No
UC542 n n n " n n n "

Megee | Montage |[375lbs. | 325" | 42.5 28 20 19.5 20.5 43 19 No

; UCS42 | \ioniage [3000bs. | 317 | 395" | 26" 19 | 185" | 195" 42" 17" No

unior Petite

UC520 |StellarComfort | 375 Ibs. | 38" 46" 29" 20" | 215" 20" 44" 24" No

UC486 | Tranquility |375lbs.| 37" | 455" | 30" 21" | 215" | 205" 42" 18.5" No

UC480 | Tranquility |3751bs.| 35" | 415" | 31" 22" 22" 22" 44" 19" No

ULgf’;f Leisure | 3751bs. | 34" 44" 30" 23" | 215" | 195" 43" 18" No

ViepoZ | leisure  [375lbs.| 32" | 42 | 28" | 21 | 205" | 185" 43" 17 No

UC214 Leisure | 3251bs.| 31 41" 27" | 195" | 195" 18" 40" 11" No

Product information accurate at time of print.
All measurements will vary slightly because of upholstery.
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